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In the field of the concierge, there is no such thing as the word "no." Or at a minimum, it seems that way. The best
concierge will always be positive about a particular task and will invariably strive to find a favourable conclusion
even if it is not exactly what the customer originally had in mind. It is this capacity to be accommodating and to be
politically astute which sets the professional concierge apart from anybody else.

To see how significant the work of the concierge is and how concierge services have helped to create the
standard for quality across many industries, we only have to look at an illustration from the realm of technology.
Apple, one of the leaders in this field as you may know, was not especially satisfied with the overall performance
of a number of its retail stores. The company wanted to give the presentation of its stores an edge, to set Apple
apart from the competition. Analysis indicated that as far as customer care was concerned, the majority of
individuals who were surveyed in a focus group said that the very best service that they ever received was at a
hotel. Because this was almost always from a concierge, Apple determined that retail stores would be set up with
high-tech reproductions of a concierge desk.

Itis indeed a vindication of the work of a concierge. Anybody looking for help with tough or "one-off" issues ought
to seek out a specialist in this field. There isn't any such thing as an abnormal request as whilst much of the work
that drops onto the desk of this individual might be relatively predictable, a great deal of it is certainly ‘outside the
box.’

Keep in mind that an excellent concierge is usually ready, willing and able to act and should commit to a positive
outcome from the very beginning. The best people in this industry are politicians, scientists and artists combined.
Some might categorise them as masters of magic and even geniuses, however when you devote your
professional life to assisting other people, this is unquestionably a very satisfying and pleasurable experience as
well.

You can also find this article published on Useful Strategies On How Retail Brand Name Leaders Appreciate The
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